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PART-A
Answer All the questions.
	Q.No
	Questions
	Marks
	CO
	BTL



	1.  a
	Forms of Communication
	2
	1
	 2


	b
	Importance of Feedback
	2
	1
	 2


	c
	Structure of Reports
	2
	1
	 3


	d
	Proxemics
	2
	1
	  1


	e
	Media Interview
	2
	1
	4


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


PART-B
Answer Any Five questions.

	Q.No.
	
	                                                             Questions
	Marks
	CO
	BTL



	2.
	a
	Define Communication. Explain the Types of Communication in detail
	10
	1
	1


	
	b
	Barriers of communication methods to overcome the Barriers?
	
	
	

	3.
	a
	Explain the Principles of Feedback in an Organization
	10
	1
	2


	
	b
	Differentiate between Negotiation and  Language Dynamics.
	
	
	

	4.
	a
	What is Presentation. Explain the Presentation Skills
	10
	2

	3

	
	b
	Differentiate  between Reports and Proposals Communication
	P.T.O


	
	

	5.
	a
	Define Reports. Explain the Structure of Reports
	10
	1
	3

	
	b
	Focus on Importance of Written Communication. Explain CV and Resume.
	
	
	

	6.
	a
	Explain the concept of AUDIENCE
	10
	1
	4

	
	b
	Define Negotiation. Explain the Negotiation Skills
	
	
	

	7.
	a
	Define Interview. Explain the  Interviewing Skills
	10
	1
	4

	
	b
	Explain the Role Employee Communication and its Impact on Success of an Organisation
	
	
	

	8.
	a
	Explain the Role of Investor Relations in today’s Business
	10
	2
	5

	
	b
	Define Interview. Differentiate between Placement Interview and Discipline Interview
	
	
	

	9.
	a
	Explain the Do’s and Do Not’s of Social Media  Communication.
	10
	1
	5

	
	b
	Explain the Importance and  Process of Government Relations in today’s Business Environment
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